
www.untangle.com 

Untangle Premium Package 

Now There Is A Better Way To Manage Your Network  
Untangle delivers an on-demand suite of applications that run on a single server 
and will change the way you think about network software. Untangle lets you: 

• Control network activities that reduce productivity such as spam and  
inappropriate web surfing, 

• Enable anytime anywhere access for remote employees, and  
• Protect your computers and data from outside threats such as viruses, spyware, 

botnets, and phishing.  

The Untangle interface is easy to navigate and manage. 

Powerful Management and Control Features 
Untangle supports advanced networking and management capabilities. To 
deliver maximum performance and reliability, Untangle can be configured to 
split network traffic across multiple Internet connections. Further, Adminis-
trators can address important business needs including enforcing multiple 
web usage policies, leveraging an active directory implementation, and  
providing “anytime anywhere” access to the intranet for remote employees:  

 
 
 

At a Glance 

 
 
 
 
 
 
 

 

Live Support 
Branding Manager 
Configuration Backup 

Management Features 

eSoft™ Web Filter 
Protocol Control (block IM & more) 
Ad Blocker 

Kaspersky™  Virus Blocker 
Virus Blocker 
Spyware Blocker 
Intrusion Prevention 
Attack Blocker 

OpenVPN 

Untangle Reports 

Router  
Firewall 

Networking 

Monitoring 

Remote Access 

Security 

Content Control 

Spam Blocker 
Commtouch® Spam Booster 
Phish Blocker 

Email Protection 

• Full reporting 
• Automatic updates 
• Active Directory Integration 

• Policy Management (user & time of day) 
• US-based support 
• And much, much more 

Untangle  
Premium Package 

Captive Portal 
Directory Connector 
Policy Manager 

User Management 

WAN Balancer 
WAN Failover 

Bandwidth Management 
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“We’ve experienced zero 
spyware issues since we 
installed Untangle.” 

 

“We  have peace of mind 
knowing that we are  
protected.” 
 

Craig Brown 
Controller 

Summer Hill Ltd. 

Have it all for one low price!  
The Untangle Premium Package represents the best value for customers who want all commercially availa-
ble products and services from Untangle.  This package delivers live support, multiple layers of security for 
the best protection, advanced management capabilities, multiple remote access options, and multi-WAN 
capabilities. The Untangle Premium Package includes: 

Live Support Our US-based support team members work closely with engineering and will own your 
issue until it is resolved.  Phone and email support are available Monday - Friday, 6am-5pm PST 
 
eSoft Web Filter Dynamic enforcement of web policy including blocking inappropriate content, https, 
and proxy sites. Blocks over 100 million sites in 53 categories; precise policies, easy management. 
 
Kaspersky Virus Blocker A best-of-breed anti-virus application for businesses that require an extra 
layer of protection.  
 
Commtouch Spam Booster A premium extension to Spam Blocker that adds an extra layer of protec-
tion against bulk email, cutting Spam by 98%. 
 
WAN Balancer Increase performance and throughput by allocating traffic across up to six separate 
Internet connections.  
 
WAN Failover Improve reliability by automatically detecting an Internet outage and switching traffic to 
an alternate connection. 
 
Policy Manager Create an unlimited number of user and time based policies for web and remote ac-
cess, e.g. offer more liberal web access to specific employees, to staff during lunch, or guests. 
 
Directory Connector Leverage your Microsoft Active Directory server to simplify policy management 
and enrich reporting. Can be used for authentication in Untangle’s Remote Access Portal (RAP). 
 
Branding Manager Replace Untangle’s logo and messaging with your own organization’s brand, pro-
vide a consistent look and feel, and ensure that users always have the right administrative contact. 
 
Configuration Backup Automatically saves your Untangle server's settings to Untangle's datacenter 
every night, making restoring your custom settings a snap. 

Plus all the Free and Open Source applications in the Untangle Lite Package: 

Web Filter  
Virus Blocker  
Spam Blocker  
Ad Blocker  
Attack Blocker  
Phish Blocker 
Spyware Blocker  
Protocol Control  
Routing 
Firewall  
Intrusion Prevention  
OpenVPN  
Captive Portal 
Reports 

Untangle 
2800 Campus Drive, Suite 100  

San Mateo, CA 94403  
Tel: 866-233-2296 / 650-425-3300 
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“Nobody has ever support-
ed me the way Untangle 
has. It’s been remarkable.” 
 

Dan Nickason 
IT Manager 

Genesis Physicians Group 

“Right away, spam was 
down ninety-five percent.” 

Brian Welker 
President 

Sunridge Properties, Inc. 

Christopher E. Christiansen 
Director, IT Services 

CeloNova BioSciences, Inc. 

Customer Testimonials 
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